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Hello hello!

| hope that this finds you all having 2 wonderful end to the summer. As | sit here and write this, |
can't believe that we are almost to September. The year has truly flown by.

With summer being essentially over, | am very excited to welcome many of you to Hamburg for the
CLIA events at Seatrade Eurcpe in a couple of weeks! | also hope that by now, you have the
Executive Partner Summit on your calendar and are planning to join us in Miami December 11 - 13.

The Executive Partner membership team has been busy this summer evaluating and analyzing the
Executive Partner program. Our goal is to always deliver the best return on investment through the
benefits that we deliver. In order to better serve you and your business needs, we have identified
an opportunity to combine membership communities. Effective immediately, our Port &
Destination and Travel & Tourism communities will be combined to now be the Port, Destination
& Travel Community and the Technical & Supply Chain and Professional Services communities will
become Maritime & Technical Services Community. Our newest community, Hotel Operations,
Food & Beverage will remain as it is. Combining the communities is the first step to better
segment business types and personalize your CLIA membership.

Al=o coming very soon is an exciting update to the Executive Partner webpages on cruising.org.
With this update, the webpages will be much more user friendly and highlight not only our events
but you as well! Be on the look out for an update on that once it is finished in the coming weeks.

As autumn approaches...it's that time of year again...membership renawal time! With so many
exciting things coming up. we hope that we will have the opportunity to continue working together.
Your 2020 membership renewals will begin going out at the beginning of October. Should you have
any questions or concerns regarding your membership, do not hesitate to let anyone on the team
krnow.

With that, I'll leave you to read on. | lock forward to seeing you scon and hope that you have a

wonderful end to your summer.

Don't forget, we are always just a2 phone call or email away!

Best wishes,

LANE GLASTER-WEST
SENIOR MANAGER, PARTNER SERVICES

PARTNER SPOTLIGHT

International Cru[ise

FOOD & HOTEL SUPPLIERS

International Cruise
Food & Hotel
Suppliers

International Cruise Food & Hotel Suppliers
provides personalized service to all major
cruise lines in the world. With a broad
range of non-perishable food items and
food service supplies, we work together
with our customers to meet their needs.
Located conveniently in the heart of Miami,
our 100,000 sguare foot warehouse serves
all the major ports in South Florida
including Port of Miami, Port Everglades,
Port of Tampa and Port Canaveral.

COMPANY CONTACT
Edwin Dallow

edwindallow@icfh.com

Micole Cano

P o@icfh.com
MICOIe.CanoiICTn.Co

POort a
of Seattle

Port of Seattle

5ince 19949, the Port of Seattle has
emerged as a premier cruise hub for
Alaska and Pacific Morthwest Cruises
providing a deep-water port that
accommodates some of the largest vessels
in the world. The Port operates the largest
and fastest-growing cruise terminals on the
West Coast, with more than 200 vessels
calling between May and October and
serving maore than one million passengers
every year since 2017.

Seattle's spectacular natural setting, easy
access to Sea-Tac airport, and leadership
on the West Coast has captured 45% of the
Alaska cruise market as homeport to seven
cruise brands sailing from Bell Street
Cruise Terminal and 5mith Cove Cruise
Terminal. Plans are underway to develop a
new state-of-the-art cruise facility to
provide a fourth cruise berth in Seattle
with continued priority in environmental
stewardship, local provisioning, and
supplier partnerships. This year is
significant as the Port celebrates 20 years
of cruise in Seattle.

COMPANY CONTACT
Michael McLaughlin

PSC:RT EVERGLADES! |

BROWARD COUNTY, FlLORIDA

Florida's Powerhouse Port

Port Everglades’ enviable location in the
heart of South Florida and the neighboring
Caribbean, makes us one of the three
busiest cruise ports in the world, hosting
nearly 4 million passengers annually.
Guests enjoy the Port's proximity to three
international airports including and rapidly
growing Fort Lauderdale-Hollywood
International Airport (FLL) less than two
miles away. For pre- and post-cruise stays,
Port Everglades is a short drive to
sweeping beachfronts, a vibrant art scene,
world-class restaurants, craft breweries,
entertainment. shopping. casinos, and
family-friendly activities - including ocur
namesake, the Florida Everglades. Nine
cruise lines, one ferry service and roughly
40 cruise ships sail from Port Everglades
including: Balearia's Bahamas Express
(ferry). Carnival Cruise Line, Celebrity
Cruises, Costa Cruises, Crystal Cruises,
Cunard Line, Holland America Line,
Princess Cruises, Royal Caribbean
International and Silversea Cruises. The
Port’s wide-ranging fleet of cruise ships
provides guests with an array of itineraries
and style.

COMPANY CONTACT

Glenn Wiltshire
Acting Chief Executive & Port Director

gwiltshire@broward.com

Jim Pyburn
Director of Business Development
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The cruise industry is a high level target for
cyber-attacks. However, the industry is
unprepared to combat cyber security
attacks making it a target both on land and
afloat. An attack can arrive via a company’s
shore-based systems or directly on veszels
and very easily penetrate a ship's critical
on-board Operational Technology systems.

ICE's Cyber Security arm CRIBB, has
developed a product based on GDPR
standards and 15027001 that will reduce
your Cyber Risk through an achievable
Information Governance framework.
Designed to distil from your headgquarters
down to each individual ship and crew
member.

CRIBE has re-purposed the UK Cyber
Essentials and GDPR standards to be
pertinent to ships from all nations. A=
practitioners of Information Governance,
CRIBE i= able to provide a service to
directly address your information

Director, Cruise and Maritime Marketing
mclaughlin.m@portseattle.org

+1 (206) 787 3453

governance issues and leave your crew and
staff trained

To see how it works, contact ICE for more

Marie Ellingson details.

Manager, Cruise Services
ellingsen.m@portseattle.com

+1 (206) 787 3529 COMPANY CONTACT

Conor Byrne
Director, Cruise and Maritime Marketing

cihi@ice ct.net
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INDUSTRY TRENDS

PUBLIC AFFAIRS UPDATE

No Venice Ban

There is currently no ban in place preventing cruise ships from visiting Venice. Discussions
concerning the future of cruise ships using the Giudecca Canal have been ongoing for several years
and those discussions continue today without any conclusion.

Danilo Toninelli, The Italian Minister for Transport speaking in the Italian Parliament yesterday
reported that he has set up a working group to look at alternative solutions which could see some
ships rerouted to the mainland Fusina and Lombardia terminals, until the end of the year, but no
decision has been made.

“The cruise industry has worked diligently with the Minister, the Mayor of Venice, the Veneto
Region, the Port Authority and many other stakeholders to find viable solutions to allow larger
cruise ships to access the Marittima berths without transiting the Giudecca Canal. We are still in
agreement with the solution developed by Comitatone in 2017 to utilize the Vittorio Emanuele
Canal as the best and most prudent means to move larger cruise ships away from the Giudecca,”
=aid Tom Boardley, Secretary-General of Cruise Lines International Association Europe. “CLIA cruise
line members welcome and will support the urgent implementation of this solution.”

MARITIME POLICY UPDATE

North Atlantic Right Whale Protection

To date in 2019, there have been eight confirmed North Atlantic Right Whale deaths, with
two attributed to ship strikes. As a result, Transport Canada recently increased the area
within the Gulf of St. Lawrence subject to the 10-knot speed restriction. Research and
discussions are taking place to consider possible additional measures including restrictions
in the area of Cabot Straight, monitoring capabilities, deployment of infrared technology
and hydrophones, and training and deployment of on-board whale observers. Members of
the CLIA Northwest and Canada Technical Committee are engaged with a view toward
promoting the use of technology to monitor real time whale distribution and employing
dynamic shipping lane management while avoiding mandatory measures with negative
impacts on itineraries and port calls.

Join us in Hamburg this September for the CLIA
Port & Destination Summit

We hope to see you at this year's Port & Destination Summit and additional CLIA events taking

place during the week of Seatrade Europe in Hamburg from 8% - 13% September 2019. Please elick
here (link to: ) for an overview
of all CLIA events.

A new addition for 2019 on Monday gth September is the CLIA Workshop: Cruise Control - Media
Relations Today. The session will focus on best practices in media relations within the ever-changing
erwironment and provide the tools to help dispel cruise industry myths, and turn negative press
inguiries into opportunities to tell the cruise industry story. The workshop will be followed by the Port
& Destination Welcome Reception at the nearby Altes Madchen brewery, featuring a selection of drinks,
food, live music and the opportunity to connect with industry colleagues & more than 35 Cruise Line
executives in a traditional German setting.

The sixth edition of the Port & Destination Summit will take place the following day on Tuesday 10t
September, and offers the opportunity to engage with fellow Executive Partners and Cruise Line
Executives. Partidpants will explore opporwnities, challenges and current trends in the industry,
through a mix of interactive business sessions, inspiring speakers and the 1:1 Business Exchange.
There are now 60 Cruise Line executives confirmed to attend, please elick here (link to:

) to view the full guest list.

We look forward to seeing you there!

UPCOMING GLOBAL EVENTS
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CLIA Spain Dinner

26 November
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Executive Partner Summit
11-13 December

CLICK HERE

F
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Hotel Operations, Food & Beverage
15-16 December

CLICK HERE
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UPCOMING SPONSORSHIP OPPORTUNITIES

EXECUTIVE PARTNER

Mandarin Oriemtal Hotel

For upcoming sponscrship opportunities at CLIA Activities during Seatrade Europe or the Executive
Partner Summit please contact Lane Glaster-West at lwest@cruising.org.

For sponsorship opportunities for the CLIA Italy Dinner please contact Claudia Marmorato

at cmarmorato@Cruising.org.

#WeAreCruise -
Maine - Micah
Philbrook , Local

Lobsterman

PARTNER NEWS

Amptown System Company GmbH

In the AlIDAnova Yacht Club restaurant
specifically adapted Absen LED equipment
transports the maritime environment
inside

https://www.amptown-

system.com/en/201 7/ news/detail/News/ im
-yachtclub-restaurant-auf-aidanova-
uebertraegt-kundenspezifisch-eingesetzte-
absen-led-technik-ein-ma.htm

DeCurtis Corporation

DeCurtis Receives Growth Investment from
Shamrock Capital
nttps:/fwww.gdecurtis.com/gecurtis-
receives-growth-investment-from-

mrock-capitald

Emirates
Emirates’ US-bound passengers soon to
have Wi-Fi, mobile connectivity and Live TV
over the Morth Pole
nitps://fwww.emirates.com/media-
centre/emirates-us-bound-passengers-

soon-to-have-wi-fi-mobile-connectivity-

Fincantieri
FINCAMTIERI: EMCHAMTED PRIMCESS
FLOATS OUT IN MOMNFALCONE

hitps:/fwww . fincantieri.com/en/media/pres
s-relgeasesf 2019 incantieri-varata-a-
monfalcone-enchanted-princess/

Lloyd's Register
LR awards world's first digital type approval
to HHIL.

Meraas Holding\n

Hala China celebrates first anniversary with
signing of six Collaboration Agreements at
Burj Al Arab event

nitps:/fwww.meraas.com/en/medgia-
centre/Hala-China-celebrates-first
anniversary

MEYER WERFT

Steel cutting ceremony for the next AIDA
LMG cruise ship at MEYER WERFT

https://www.meyerwerft.de/en/meyerw
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Seatrade
Cruising community of over 5000 will meet
in Hamburg this September
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https://www.seatrade-cruise.com/press-
releases/cruise-shipping-press-
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U-Boat Worx

U-BOAT WORX UNVEILS LUXURY

SUEMARIMNES FOR SEABOURN EXPEDITION

S5HIPS

nttps:./fwww.uboatwonrd.com/news/u-boat-
- ¥urv-submarines-for-

e

T sl ot BintT =11 =
W A AU IWE N S —1ULA el L,

seabourn-expedition-ships

Wartsila
Eve in the sky: Drones for more efficient
power plant deliveries
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