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With the emergence of COVID-19 in 2020, the cruise industry took immediate and aggressive action to mitigate the risk of 
the virus. This culminated in a global pause in operations in mid-March.

Since then, the industry developed and implemented extensive public health protocols that allowed cruising to resume 
in Europe, parts of Asia and the South Pacific. As a result of the extensive protocols that have been adopted by cruise 
lines since resumption began, the incidence rate of COVID-19 onboard cruise ships is far lower than practically any other 
setting—a remarkable achievement that continues to inspire cruise confidence. 

As we continue to work towards resuming operations around the world, and the demand for cruise remaining high, we 
expect to see the passenger numbers and the growth trajectory rebound to pre-pandemic numbers in the coming years. 
People love to cruise, and we know that people will return to the seas, just as they will return to restaurants, bars, movie 
theatres, airplanes, resorts and beyond.
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Source Market: Germany
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Source Market: Ireland & United Kingdom
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Source Market: Italy
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Source Market: Italy (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
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Source Market: France
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Passenger Volume & YOY Change by Trade Route / Destination

Source Market: France (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
of each display.
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Source Market: Spain
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Passenger in K
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Passenger Volume & YOY Change by Trade Route / Destination

Source Market: Spain (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
of each display.
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Source Market: Russian Federation
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Passenger Volume & YOY Change by Trade Route / Destination

Source Market: Russian Federation (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
of each display.
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Source Market: Austria

2018 2019 2020

515049

Average Age

2018 2019 2020

25 (-81.9% ▼)136 (0.1% ▲)136

Passenger Volume (K)

2018 2019 2020

9.68.58.3

Average Duration, in Days

2018 2019 2020

Caribbean/Bahamas/Bermuda

Africa/Mid-East

Canary Isl.

Asia/China

Central & Western Med.

Northern Europe

Eastern Med.

Other

Transatlantic/World Cr.

Baltics

Exploration Dest

9.9%

11.5%

13.8%

19.6%

26.9%

1.5%

4.8%

3.0%

2.3%

19.7%

12.6%

28.1%

2.9%

6.0%

6.7%

10.1%

1.5%

5.3%

2.6%

1.7%

20.4%

13.1%

29.9%

1.7%

4.8%

4.4%

12.3%

Passenger Percentages by Trade Route / Destination

<=12 Years 13-19 20-29 30-39 40-49 50-59 60-69 >=70 Years

2020

2019

2018

16%16%

21%

21%

62%

57%

60%

2%4%

3%

6%

5%

6%

6%

4%

4%

2020

2019

2018

13%

14%

13%

24%

22%

21%

26%

23%

24%

15%

16%

17%

8%

8%

6%

6%

5%

6%

6%

7%

1-3 Days 4-6 Days 7 Days 8-13 days 14 Days 15-20 days 21+ Days

% by
Age

Range

% by
Duration

Passenger in K

2018 2019 2020

 Variance

2019 2020

1-3 Days

4-6 Days

7 days

8-13 days

14 days

15-20 days

21+ Days

4

4

14

3

5

8

28

78

8

5

4

7

28

81

8

6

-58%

-87%

-82%

48%

22%

-1%

-4%

1%

-17%

Passenger Volume & YOY Change by Duration

Passenger in K

2018 2019 2020

 Variance

2019 2020

<=12 Years

13-19

20-29

30-39

40-49

50-59

60-69

>=70 Years 3

5

6

3

18

27

29

19

10

8

6

8

17

26

30

21

10

8

7

8

-84%

-81%

-80%

-83%

6%

2%

-4%

-8%

-3%

0%

-12%

-11%

Passenger Volume & YOY Change by Age Group



Passenger in K

2018 2019 2020

 Variance

2019 2020

Caribbean/Bahamas/Bermuda

Africa/Mid-East

Canary Isl.

Asia/China

Central & Western Med.

Transatlantic/World Cr.

Other

Northern Europe

Exploration Dest

Eastern Med.

Baltics

2

3

3

5

7

7

27

2

17

3

4

38

4

8

9

14

7

28

2

18

2

4

41

2

7

6

17

-94%

-28%

-58%

-47%

-52%

-10%

-4%

1%

-4%

29%

12%

-6%

72%

24%

54%

-18%

Passenger Volume & YOY Change by Trade Route / Destination

Source Market: Austria (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
of each display.
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Source Market: Switzerland
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Passenger Volume & YOY Change by Trade Route / Destination

Source Market: Switzerland (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
of each display.
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Source Market: Norway
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Passenger Volume & YOY Change by Trade Route / Destination

Source Market: Norway (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
of each display.
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Source Market: Netherlands
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Source Market: Netherlands (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
of each display.
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Source Market: Sweden
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Source Market: Sweden (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
of each display.
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Source Market: Denmark
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Source Market: Denmark (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
of each display.
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Source Market: Belgium
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Source Market: Belgium (Continued)

Data Points with Values Below 2,000 Passengers are not Displayed in the above Visuals and Tables.
Some Data Points in the following dimensions were not captured, and were ignored from the corresponding tables and visuals: Age Group, Duration Group, and Trade Name; these exclusions account for, on average, 1%
of each display.
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